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ABSTRACT

¢ of ICT has Jead to the transformation of how gover

: ces to its citizens. In most of the developed Conmer_ats functions and

imp]emented and <.ex.clusively used. In the light of this anot\?es et

e P an very a-nmbmm.]s' programme Digital India \:Vith et;lnment Oflndia

has €° otot ransform Indiainto a digitally empowered society and knowl ¢ tag fine “A

prqgrar:i ¢ at tranSpaI'ent govgrnance, saving time in providing servic:; etdg? ey "

which on in corruption, convenience, empowering citizens and economic 0 1s clozens

redUQU illars of Digital [ndia is e Governance. Electronic governance or eg.rOWth' s c-)f

e appicatio” of information a.m? communication_technology (ICT) for delivering

vernme“t services, exchange of in ormagon communication transactions, integration gf

sgrious sta nd-aIOIjle systems and services between government-to-citizens (GZ(?)

government'to’busmes.s ((;2}3.), governmept-to-government (G2G) as well as back ofﬁcé
and interactions within the entire government framework. This paper aim

of issues and challenges in implementing e-Governance in India in general Zac:

ka in specific by conducting small survey in few of the villages nearby to the IT cit; -

r highlights the main challenges related to the

This research papeé
ation of e Governance in India and Karnataka.

Karnata
gangalore:
implement

¢, Digital India, E-Government, Issues and Challenges,
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1.0.INTRODUCTION

a popular focus of government efforts in many
nd more governments around the world have
stems as a means of reducing costs,
ffectiveness and efficiency in the public
ential change In the whole society
usiness by utilizing the potential of
ent is not only the co '

hable via the internet websites
ces to an electronic

jons are carried out

E-Government has become
countries around the world. More a
implemented and introduced e-government Sy
improving services, saving time and increasing €
sector. E-government and Internet has made an ess
structure, values, culture and the ways of conducting b
ICT as a tool in the daily work. The purpose of e-governm
tradlltifma] information into bits and bytes and making it reac
or giving government officials computers Or automating old practi

?éztfogn, But it also calls for rethinking ways the government funct .
ay in order to improve processes and integration. Governments have different strategies

E(;)tzléﬂt(ci) ie(;goYerI_]me“t- Some have created comprehensive long-term plans: Others have
countries igntIf_Y just a few key areas as the focus of early projects. lp all c.:ases, h sl
to build a entified as most successful have begun with smaller projects In phases o1 hict
impIEmematS_truC_ture. E-government researchers divide the progess of e gg_vernf "
governm on into phases or stages. This paper presents dlfferen.t studies ©

ent implementation; it will illustrate the advantages of implementing =
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