
16
 

D
im

en
si

on
s o

f 
E

du
ca

tio
n 

Vol
. :

 
X

, 

Iss
ue

 :
 

ll 

Ac
co

rd
ing

 to
 

the 

pla
nn

ing
 

co
m

m
iss

io
n 

(20
09

) In
 

Ind
ia, the 

foc
us of

 
the 

fin
an

cia
l 

inc
lus

ion
 at

 
pre

sen
t 

DE
FI

NI
TI

ON
 O

F 
FI

NA
NC

E 

IN
CL

US
IO

N 

SCO
PE O

F 
FIN

AN
CIA

L 

IN
CL

US
IO

N re
po

rts
. 

pa
pe

rs,
 

new
s 

pa
pe

rs,
 

art
icl

es,
 

we
bs

ite
s and 

pu
bli

sh
ed

 

pre
sen

t 

Stu
dy

. The dat
e is

 
tak

en from
 

jou
rna

l and 

res
ea

rch
 

Se
co

nd
ary

 

data
 has bee

n used
 for the 

pu
rpo

se of
 

the 

ME
TH

OD
OL

OG
Y 

be
 

el
im

in
at

ed
. bei

ng 

pre
sen

t in
 

the
se 

are
as 

the
se 

lim
ita

tio
ns

 can 

poo
r 

be
ca

us
e of

 
mi

dd
le men

, but with
 the 

ban
ks 

on
 

fin
an

cia
l 

se
rv

ice
s. 

2.
 

T
o 

inv
est

iga
te the 

ma
jor 

fac
tor

s 

aff
ect

ing
 

em
er

ge
nc

y.
 ban

ks and can 

rea
lly

 on
 

tha
t 

mo
ney

 in
 

tim
e of

 

ne
arb

y 

pla
ce then

 

they
 can sav

e 

the
ir 

mo
ney

 in
 

pe
op

le 

if
 

they
 

hav
e 

ban
ks or

 
fin

an
cia

l 

ins
titu

tio
n at

 

2.
 

It
 

will also
 

de
ve

lop
 a 

hab
it of

 
sav

ing
 

am
ong

 

poo
r 

in
 

OB
IE

CT
IV

ES
 O

F 
THE

 

STU
DY

 

ch
air

m
an

sh
ip 

of
 a 

De
pu

ty 

Go
ve

rno
r from

 

RBI
. 

In
clu

sio
n 

Ad
vis

or
y 

co
m

m
itt

ee
 

(FI
AC

) 

un
der

 the 

fin
an

cia
l 

sec
tor

 

reg
ul

ati
on

s. RBI has 
co

ns
tit

ut
ed

 a 
Fin

an
cia

l 

the 

aeg
is of

 

FSD
C wit
h the 

re
pr

es
en

ta
tio

n from
 all the Gro

up on
 

Fin
an

cia
l 

Inc
lus

ion
 and 

Fin
an

cia
l 

Lit
era

cy 

und
er 

inc
lus

ion
 &

 
fin

an
cia

l 

lite
rac

y. 

Th
ere

 is
 a 

se
pa

rat
e 

tec
hn

ica
l 

co
un

ci
l(

FS
D

C
) have

 a
 

sp
ec

ifi
c 

ma
nd

ate
 for 

fin
an

cia
l 

co
un

try
 

wh
ere

 the 

Fin
an

cia
l 

Sta
bil

ity
 and 

De
ve

lop
me

nt 

ba
nk

ing
. l

oan
 

from
 

ban
ks and also

 

from
 

go
ve

rnm
en

t 

thr
ou

gh
 yea

r 

with
 

fin
an

cia
l 

inc
lus

ion
 

the
se 

peo
ple

 can take
 hig

her
 

int
ere

st 

ran
gin

g 

from
 15

 
to

 
30

 
pe

rce
nt per 

inc
lus

ion
. Giv

en 

bel
ow

 are 

som
e of

 
the 

ad
va

nt
ag

es
 of

 
fin

an
cia

l VI
AG

ES
 

O
 

TI
N

A
N

C
ET

N
C

LU
SI

O
N

 

low 

inc
om

e 

gro
up

s at
 

an
 

af
fo

rd
ab

le cos
t. ne
ed

ed
 by

 
m

ine
ab

le 

gro
up

s 

suc
h as

 
we

ak
er 

sec
tio

n and 

use
d in

 
RBI 

de
sc

rip
tio

n as
 

fin
an

cia
l 

ex
clu

sio
n. 

fact
 he

 
use

d the 

wor
d by

 
ch

an
ce

 

mi
sta

kin
g it for 

a 
wo

rd Re
ddy

 
joi

ne
d the term
 

fin
an

cia
l 

inc
lus

ion
. A

s a 
ma

tter
 of

 

re
tir

ed
 

G
ov

er
no

r of
 

Re
se

rv
e 

Ban
k of

 
Ind

ia 

(R
BI

) Shr
i Y

 
V

 

ec
on

om
ica

lly
 

we
ak

er 

se
cti

on
s of

 
the 

so
cie

ty In
 

200
5, the 

be
 

de
vo

ted
 

tow
ard

s 

pr
ov

isi
on

 of
 

ba
nk

ing
 

ser
vic

es 

to
 

go
ve

rn
m

en
t 

ide
nti

fie
d 

nee
d of

 
som

e 

in
iti

ati
ve

s 

wh
ich

 can 

bea
r 

hu
ge,

 

cos
t so

 
ex

pe
rts

 

from
 

ba
nk

ing
 

sec
tor

 &
 they

 

hav
e to

 
de

pe
nd

 on
 

inf
orm

al 

so
urc

es of
 

fin
an

ce 

wh
ich

 

de
pri

ve
d of

 
acc

ess
 to

 
for

ma
l 

fin
an

cia
l 

ser
vic

es due 

to
 

wh
ich

 

fin
an

cia
l 

ser
vic

es for 
be

tte
r 

sta
nd

ard
 of

 
liv

ing
 and 

inc
om

e. equ
al 

op
po

rtu
ni

tie
s. The ma
in 

tar
ge

t is
 

the 

acc
ess

 of
 

ex
clu

de
d 

sec
tio

ns
 of

 
the 

po
pu

lat
ion

 

with
 the 

pro
vis

ion
 of

 

fin
an

cia
l 

ser
vic

es 

to
 

the low 

inc
om

e 

gro
up

s 

es
pe

cia
lly

 the 

cos
t. The 

me
an

ing
 of

 
fin

an
cia

l 

inc
lus

ion
 is

 
de

liv
ery

 of
 

as
 

we
ak

er 

se
cti

on
s and low 

inc
om

e 

gro
up

s at
 

an
 

aff
or

da
ble

 

ad
eq

ua
te 

cre
dit

 

wh
ere

 

nee
ded

 by
 

vu
lne

rab
le 

gou
p suc
h 

IN
TR

OD
UC

TI
ON

 

co
nti

ng
en

cy
 

pla
nn

ing
 

cre
dit

 and 

we
alth

 

cre
ati

on
. 

hol
d 

ac
ce

ss
 to

 

fin
an

ci
al

 

se
rv

ic
es

 

in
cl

ud
es

 

ac
ce

ss
 to

 

as
 

in
su

ra
nc

e 

in
su

ran
ce

 and 

eq
uit

y 

pr
od

uc
ts.

 

The 

ho
use

 only
 

ban
kin

g 

pro
du

cts
 but also
 

oth
er 

fin
an

cia
l 

ser
vic

es such
 

Ra
tna

 

Pat
il, 

Shr
ee 

An
na

da
ne

sh
wa

r 
FI

NA
NC

IA
L 

IN
C

LU
SI

O
N

 IN
 

IN
DI

A IS
SN

22
49

-2
43

7 

AR
TI

CA
L ANI 

va
rio

us 

sch
em

es 

me
ant

 for 
poo

r 

doe
s not 

rea
ch the 

3.
 

It
 

will
 

also
 be

 
be

ne
fic

ial
 for the 

go
ve

rnm
en

t 

be
cau

se 

gro
wt

h o
f 

Ind
ian

 

ec
on

om
y. 

3.
 

T
o 

stu
dy the 

im
pac

t of
 

fin
an

cia
l 

inc
lus

ion
 

ind
ica

tor
s 

acc
ess

 to
 

Ind
ia.

 

1.
 

T
o 

ex
am

ine
 

pr
es

en
t 

sc
en

ar
io

 of
 

fin
an

cia
l 

inc
lus

ion
 

ex
clu

de
d from

 the eas
y 

ac
ce

ss to
 

fin
an

ce
. 

Ind
ia is

 
one 

ma
jor

ity
 of

 
the 

po
pu

lat
io

n,
 

es
pe

cia
lly

 in
 

rura
l 

are
as,

 is
 

ma
jor

ity
 of

 
the 

po
pu

lat
ion

 

es
pe

cia
lly

 in
 

our 
co

un
try

. A
 

vast
 

6,4
9,4

81
 

vil
lag

es and 739 

dis
tri

cts
 in

 
our 

co
un

try
. A

 
vast

 

30
 

sta
tes

 

and 

eig
ht 

un
ion

 

te
rri

to
rie

s. 

Th
ere

 are 

aro
un

d Ind
ia is

 a 
co

un
try

 of
 

1.2 
bil

lio
n 

pe
op

le 

spr
ead

 
acr

oss
 

peo
ple

 

who tend
 to

 
ex

plo
it 

the
se 

peo
ple

 by
 

ch
arg

ing
 peo

ple
 

take
 

loan
 

from
 

m
on

ey
len

de
rs and rich

 

1.
 

In
 

vil
lag

es 

wh
ere

 

the
re are no

 
ban

ks 

av
ail

ab
le poo

r 

fin
an

cia
l 

ser
vic

e and 

tim
ely

 and 

ad
eq

ua
te 

cre
dit

 

wh
ere

 

Fin
an

cia
l 

inc
lus

ion
 

may 

be
 

de
fin

ed
 as

 
the 

pro
ces

s 

ec
on

om
ic 

sta
bil

ity
. In

 
ind

ia 

a 
larg

e 

chu
nk 

of
 

soc
iet

y is
 

Fi
na

nc
ial

 

Se
cto

r acts
 as

 a 
m

ult
ipl

ier
 and 

me
dia

tor
 for 

of
 

en
su

rin
g 

acc
ess

 to
 

fin
an

cia
l 

ser
vic

es and 

tim
ely

 and 

GOI 
(20

08
) 

def
ine

 

fin
an

cia
l 

inc
lus

ion
 as

 
the 

pro
ces

s 

of
 

fin
an

cia
l 

se
rv

ice
s at

 a 
re

as
on

ab
le

 

co
st. Thi

s 

in
clu

de
 not 

fin
an

cia
l 

inc
lus

ion
 

ref
ers

 to
 

un
ive

rsa
l 

acc
ess

 to
 a 

wid
e 

ran
ge 

Art
s, 

Sc
ien

ce and 
Co

mm
erc

e 

Co
lle

ge,
 

Na
reg

al-
58

21
19

, RE
G

.N
O

.K
A

RE
N

G
/2

01
1/

42
07

1 



18
 

D
im

en
si

on
s o

f 
E

du
ca

ti
on

 Vol.
 :

 
X

, wer
e 

un
de

rta
ke

n for 
en

ha
nc

ing
 the use of

 
ba

nk
ing

 

sys
tem

 

Pro
gre

ss till 
19

90
: 

Be
for

e 

199
0, 

Se
rva

l 

ini
tia

tiv
es

 

Co
ntin

ued
 on

 
Page 

No. 22
 

Issue 
: II

 we
re met 

sa
tis

fa
cto

ry
. 

fin
an

cia
l 

se
rv

ice
s 

nee
ds 

of
 

va
rio

us
 

se
gm

en
ts of

 
the 

so
cie

ty 

the 

po
lic

y 

from
 

wo
rk from

 

tim
e to

 
tim

e to
 

en
su

re tha
t the 

ma
nn

er.
 In

 
rec

og
nit

ion
 of

 
this

 

role
. The 

au
tho

rit
ies

 

mo
dif

ied
 

ec
on

om
ic 

gro
wt

h 

be
ing

 

di
str

ib
ut

ed
 in

 a 
de

m
oc

ra
tic

 

ho
lis

tic
 

de
ve

lo
pm

en
t of

 
the 

co
un

try
 

wit
h the 

be
ne

fit
s of

 

cre
dit

 and 

fin
an

cia
l 

se
rv

ice
s to

 
the 

pu
bli

c at
 

larg
e in

 
the 

str
ate

gy
 

rec
og

niz
ed

 the 
cri

tic
al role

 of
 

the 
av

ail
ab

ilit
y of

 that
 

wer
e 

fo
rm

ula
ted

 

aft
er 

in
de

pe
nd

en
ce

. The 

pla
nn

ing
 

im
po

rta
nt

 

age
nt of

 
ch

an
ge

 was 

at
 

the cor
e of

 
mo

st 

po
lic

ies
 

G
ov

er
nm

en
t's

 

de
sir

e to
 

use the 

ba
nk

ing
 

sy
ste

m as
 

an
 

the
m into

 

pr
od

uc
tiv

e 

se
cto

rs,
 

A
cc

or
di

ng
ly

, the thr
ou

gh
 

m
ob

ili
za

tio
n of

 
res

ou
rce

s 

/ 
de

po
sit

s and 

ch
an

ne
l 

one 
an

ot
he

r. 

2.
 

var
iou

s 

ag
en

cie
s in

 
rur

al 

are
as are 

vediff
er from 

tow
ard

s 

fea
sib

ilit
y of

 
fin

anc
ial

 

serv
ices

 offere
d by

 

out has 

been
 

fou
nd that

 

inv
est

or'
s 

percep
tion 

and 
1.

 
Le

av
es 

In
ve

st
m

en
t 

B
eh

av
io

r. 

stu
dy are 

su
mm

ari
ze

d 

in
 

this
 

sec
tio

n of
 

the 
stu

dy.
 

Fin
din

g and 

Su
gg

est
ion

s 

: 
The 

Ma
jor 

find
ing

s ot
 

abo
ut 15

 
to

 
20

 
pe

op
le from

 a 
ho

m
og

en
ou

s. 

Ban
k 

PR
OG

RA
M

M
E 

SEL
F 

HEL
P 

GR
OU

P O
F 

IND
IA BAN

K 

LIN
KA

GE
 

w
w

**
**

**
 

IN
IT

IA
TI

VE
S FOR 

FIN
AN

CI
AL

 

IN
CL

US
IO

N 

O
F 

IN
DI

A 

is
 

m
ar

ke
ted

 are 

cr
uc

ial
 in

 
fin

an
ci

al
 

in
cl

us
io

n.
 

pa
ym

en
t 

ser
vic

e and 

in
su

ra
nc

e)
 and how the

ir 

198 

(K
VC

S) 
of

 

all 
ove

r the 

co
un

try
.. 

Sta
rte

gic
 

rur
al 

loc
ati

on
s, so

 
for the ban
k has 

est
abl

ish
ed 

ten
d to

 
den

y 

suc
h 

loa
n 

re
qu

es
ts.

 sm
all

 

ba
rro

we
rs and 

un
or

ga
ni

ze
d 

en
ter

pr
ise

s and 

hen
ce 

me
mb

ers
 of

 
the 

co
m

m
un

ity
. gro

up
 

len
din

g 

pr
og

ra
m

m
es

 

may 

ex
clu

de
 the 

po
or

er 

and 

inc
om

e 

di
sc

rim
in

ati
on

 

am
ou

ng
 

po
ten

tia
l 

me
mb

ers
 in

 

wh
en the 

se
rv

ice
s are 

tai
lor

ed
 for 

the
m 

pe
rc

ep
tio

n 

ba
rri

ers
 poo

r 

pe
op

le find
 it 

dif
fic

ult
 to

 
acc

ess
 

fin
an

cia
l 

ser
vic

es eve
n 

im
po

rta
nt

 in
 

ga
ini

ng
 

acc
ess

 to
 

fin
an

cia
l 

all 
ove

r the 

co
un

try
. 

rur
al 

lo
ca

tio
ns

, so
 

for the 

ban
k has 

es
tab

lis
he

d 198 

KVC
'S 

es
tab

lis
hin

g 

vil
lag

e 

kn
ow

led
ge

 

cen
ter

 ( 
VK

CC)
 at

 
stra

teg
ic eff

or
ts has 

bee
n 

in
iti

ate
d by

 

un
ion

 

ban
k of

 
Ind

ia by
 

rur
al 

in
ha

bi
tan

ts and 

far
me

rs in
 

pa
rti

cu
lar

, for 
upd

atin
g 

ke
ep

ing
 in

 
vie

w the 

urg
en

t 

Re
qu

ire
m

en
t to

 
edu

cat
e the Un

ion
 

Ban
k of

 
Ind

ia 

: 
Vi

lla
ge

 

kn
ow

led
ge

 

cen
ters

: 

pe
op

le from
 

usi
ng suc

h 

pro
du

cts
 / 

se
rv

ice
s. 

and 

co
nd

iti
on

s 

rel
ati

ng
 to

 
the use of

 
ac

co
un

ts ofte
n 

pe
op

le wit
h low 

inc
om

e. 

of
 

oth
er 

ch
arg

es that
 

hav
e 

a 
di

sp
ro

po
rti

on
at

e 

eff
ect

 on
 the cos
t of

 
tra

ns
ac

tio
ns

 

ma
de,

 

Ho
we

ve
r, 

the
re are 

a 
ran

ge 

in
 

10
 

oth
er 

m
ett

er
s and 

urb
an

 

ac
ro

ss
....

 

to
 

ope
n one 

mo
re suc
h 

sp
ec

ia
lis

ed
 

bra
nc

h in
 

Ch
enn

ai and 

wit
h 

sim
pl

ifi
ed

 

ac
co

un
tin

g 

pr
oc

ed
ur

es
. The ban
k 

pro
pos

es SH
G's

 a 
line

 of
 

cre
dit

 is
 

pro
vid

ed
 to

 
them

 

giv
ing

 

flex
ibil

ity.
 

co
nc

ep
t of

 

SH
GS

. In
 

the cas
e of

 
SH

G'S
. In

 
the case

 ni
 

pr
ivi

leg
ed

 

pe
rso

ns
 

into
 the 

ba
nk

ing
 fold
 

thr
oug

h the par
ts of

 
the city

 by
 

br
ing

ing
 

larg
e 

nu
mb

er of
 

unde
r pe
op

le who are 

mi
gra

tes
 

from
 

vil
lag

e 

set
tel

led
 in

 
diff

ere
nt 

TO
W

AR
DS

 
FI

NA
NC

IA
L 

IN
CL

US
IO

N SOM
E 

IN
IT

IA
TI

VE
S 

ST
AR

TE
D B

Y
 

CO
M

M
ER

CI
AL

 

BAN
KS 

et
c..

. 

als
o 

aff
ec

t 

ac
ce

ss
 to

 
fin

an
ci

al
 

se
rv

ic
es

. wit
h no

 
fix

ed or
 

for
ma

l 

ad
dr

es
s) 

ins
ur

ge
nc

y in
 a 

loc
ati

on
, are

as,
 

mo
bil

ity
 of

 
the 

po
pu

lat
ion

 (i.e 
hig

hly
 

mo
bil

e 

peo
ple

 

dis
tan

ce
, 

fac
tor

s like
 

de
nsi

ty of
 

po
pu

lat
io

n, rur
al and 

rem
ote

 

bulk
 of

 
the poo
r 

po
pu

lat
io

n.
 

ISS
N 

22
49

-2
43

7 

AR
TI

CA
L 

req
uir

em
en

t of
 

the 

ag
ric

ult
ure

 and the rura
l 

sec
tor

s 
hav

ing
 cre

atio
n o

f 

wh
ich

 

cou
ld 

su
pp

or
t 

pla
nn

ed
 

ec
on

om
ic 

de
ve

lo
pm

en
t 

the 

Re
ser

ve
 

ban
k was 

to
 

de
ve

lop
 a 

sou
nd

 

ba
nk

ing
 

sys
tem

 

in
de

pe
nd

en
ce

, the 

ma
jou

r 

foc
us of

 
the 

G
ov

er
nm

en
t and 

Ind
ia has 

a 
long

 

his
tor

y of
 

ban
kin

g 

de
ve

lop
me

nt afte
r 

of
 

Aw
are

ne
ss 

Fac
tor

s that 

influe
nced 

he
 

Lin
ka

ge
 

pr
og

ram
m

ne
es

 

: A
n 

SHG
 is

 a 
grou

p 

o 

av
ail

ab
ili

ty
 

ser
vic

e 

pr
od

uc
ts 

( 
Sa

vin
g 

ac
co

un
ts,

 

cre
dit

 

pr
od

uc
ts,

 

A
ttr

ac
tiv

en
es

s of
 

the 

pr
od

uc
t 

: 
Bot

h the 

fin
an

cia
l 

by
 

es
tab

lis
hin

g 

vil
lag

es 

kn
ow

led
ge

 

cen
ter

 

(VK
CS)

 O
T

 

pio
ne

eri
ng

 

eff
ort

 has bee
n 

ini
tia

ted
 by

 
uni

on bank
 of

 
indi

a the
m wit
h the 

lat
est

 

te
ch

no
lo

gi
ca

l 

de
ve

lop
m

en
ts,

 a rur
al 

in
ha

bi
tan

ts and 

for
me

rs 

in
 

pa
rti

cu
lar

. For 
upd

atin
g 

ke
ep

ing
 in

 
view

 the 

urg
ent

 

req
uir

em
en

ts 

to
 

edu
cat

e the Un
ion

 

Ban
k of

 
Ind

ia 

: 
Vi

lla
ge

 

kn
ow

led
ge

 

cen
ters

: 

de
ve

lop
ed

 the 

ca
pa

cit
y to

 
ev

alu
ate

 

loan
 

ap
pl

ica
tio

ns
 of

 

Ty
pes

 of
 

oc
cu

pa
tio

ns
 : 

Ma
ny 

ba
nk

s 

hav
e not 

se
rv

ice
s. 

Ex
tre

me
ly Lev

el of
 

Inc
om

e: 

Fin
an

cia
l 

Sta
tus

 of
 

peo
ple

 is
 

alw
ays

 dis
su

ad
e 

att
ac

he
d to

 
pro

du
ct suc

h as
 

mi
nim

um
 

ba
lan

ce
 

re
qu

ire
m

en
ts Te

rm
s and

 

C
on

di
ti

on
s:

 

Te
rm

s and
 

co
nd

iti
on

s 

is
 

free
 as

 
lon

g as
 

the 

ac
co

un
t has 

su
ffi

ci
en

t 

fun
ds 

to
 

co
ve

r Ban
k 

Ch
ar

ge
s: 

In
 

mo
st of

 
the 

co
un

tri
es

, 

tra
ns

ac
tio

ns
 

bra
nc

h in
 

Ch
en

na
i for 

fin
an

cia
l 

inc
lus

ion
 of
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